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Clicking to guide you which section you would like to read !!

- New RMA Request

=» New RMA Request (by excel)

=» RMA Status Tracking

=» Warranty Check




New RMA Request

Atop Technologies, Inc. - Microsoft Internet Explorer
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) Atop Technologies, Inc. announced a revised "Return Merchandize Authorization” on line to enhance its
» Warranty Policy after-zales service.  Please contactwith our FAE for any technical problems before applying the R4

Request, thank you for your kind cooperations!!
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The e-mail would be the password when you tracking
the RMA status online, please be sure to type it
correctly

&} ATop Technologies, Inc. RMA Requ st Form - Microsoft Infernet Explorer
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Once there is an incorrect file you upload,
click it to back to last page and re-upload it

Click “Submit” to get a RMA number, as well as you could via
“ RMA Status Tracking “ (Login ID: your e-mail; password: RMA#)
to update the repair items before sending the RMA goods 3




There is a window showing up your RMA number after clicking the “Submit”

Please do record this RMA number which will be a password for tracking
the RMA status online

a ATop Technologies, Inc. RMA Request Form - Microsoft Intemet Explorer
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Atop Technologies, Inc

& at @ 2F, No. 146, Sec. 1, Tung-Hsing Rd. Jubei Hsinchu 30261, Taiwan, R.O.C.

Technologles Tel: +886 3 5508137 Fax: +886 3 5508131

Dear Ms_Pearl Kuo |

Thank you for your RMA request form, herewith, we would issue a RMA !IRDTDQDDZ I
for goods returning and tracing, regarding the warranty infout, please refe -

Request Form” as attached, any unclear please feel free to contact us by
www.atop.com.tw with thanks!

Apply another RMA View Request Form
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-» New RMA Request (by excel)

It's suitable to who asks for a bulk request or could not hang on website for a while, please
download the excel file to your local PC, fill out the spreadsheets and then upload it.

a Atop Technologies, Inc. - Microsoft Internet Explorer
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» Download

» FAQ

» e-RMA

) Atop Technologies, Inc. announced a revised "Return Merchandize Authorization” on line to enhance its
> Warranty Policy after-zales service.  Please contactwith our FAE for any technical problems hefare applying the RhA
Request, thank you foryour kind cooperations!
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RMA Flow Chart
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“Click here” to download excel file which include two spreadsheets — Profile &

a REMA Ei yuest Form - Microsoft Intermet Explorer

itemlist
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Upload Excel File | | B,
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a hitp:/60.250.195 56/ERE/SD/EM AForm xls - Microzoft Internet Explorer
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Please input the company info. on the spreadsheet -Profile
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Please input the defective info. on the spreadsheet —ItemList, and do not change the
spreadsheet name; but could save the file name as you wish



2} RMA Request Form - Microsoft Internet Explorex
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Atop Technologies, Inc.

b at O 2F, No. 146, Sec. 1, Tung-Hsing Rd. Jubei Hsinchu 30261, Taiwan, R.O.C.
Tel: +886 3 5508137 Fax: +886 3 5508131
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Click “Submit” to next step

Z} RMA Request Form - Microsoft Internet Explorer
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The excel file data will be matched to RMA Request Form page automatically
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') Atop Technologies, Inc.
a o p 2F, No. 146, Sec. 1, Tung-Hsing Rd. Jubei Hsinchu 30261, Taiwan, R.O.C.
Technologies

RMA REQUEST FORM

*e.mail| | RMA No.

* Company Name| | Request Date 2007/8/31

# Contact Person O M. ® Ms_l:l W Receiver O Mr. @ Ms. l:l Customer Ref#|:|
3 Ship To | *RUA Typo[Repar ]
*Cuunlry #*Phone No.| | Ext | | *Fax Nu.l:l

Remarks| |
*Model Name or P/N * S/N #Problem Description Warranty
| | | | | | Out " Delete |
| | | | | | Out " Delete |
| | | | | | Out " Delete |
[ an analysis report requested ‘Ej' Attach File_. | Add _' Total: 3 pcs
RMA return address: 2F. No. 146, Sec. 1. Tung-Hsing Rd. Jubei Hsinchu 30261, Taiwan, R.O.C_
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Click “Submit” to get a RMA number, as well as you could via “ RMA Status Tracking “ (Login ID: your e-mail;
password: RMA#) to update the repair items before sending the RMA goods
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There is a window showing up your RMA number after clicking the “Submit”

Please do record this RMA number which will be a password for tracking
the RMA status online

a ATop Technologies, Inc. RMA Request Form - Microsofl Internet Explorer
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I a @ p 2F, No. 146, Sec. 1, Tung-Hsing Rd. Jubei Hsinchu 30261, Taiwan, R.O.C.
Technologies Tel: +886 3 5508137 Fax: +886 3 5508131

Dear Ms.Pearl Kuo |
Thank you for your RMA request form, herewith, we would issue a RMAl# R0709002 |
for goods returning and tracing, regarding the warranty infout, please r -

Request Form" as attached, any unclear please feel free to contact us by
www.atop.com.tw with thanks!

Apply another RMA I View Request Form I
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To view/ print the “RMA Request Form”, and receive an e-mail with this RMA number again
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RMA Status Tracking

Atop Technologies, Inc. - Microzoft Internet Explorer

#EE KEQ #RO FHEFW IAD HA®

Qr=E- O ¥ @G Pus Jromme @ (2.

123

#EAE(D) €] hitp:41253341 w100 10 com.bwlensupport phy?pe _id=10dmy=4 v BnE a7 & -
t -

b T.,a..,w.,g English | SEREP3T | i

About Atop | Product | Comparison | Application | Support | News & Events |Keyw0rds || Procucts (s |

8 Support = e-RA @ Dovwnload 7 Technical Support 8y ContactUs  f& Partner Zane

» Technical Support

» Download

» FAQ

» &-RMA

i Atop Technologies, Inc. announced a revised "Return Merchandize Authorization” on line to enhance its
> Warranty Policy after-sales service.  Please contactwith our FAE for any technical prohlems hefore applying the R4

Request, thank you foryour kind coaperations!!
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a ATop Techmologzies, Inc. RMA Statns Tracking - Microsoft Internet Explorexr
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a 0 p 2F, No. 146, Sec. 1, Tung-Hsing Rd. Jubei Hsinchu 30261, Taiwan, R.O.C.
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Tel: #8386 3 5508137  Fax: +886 3 5508131

RMA Status Tracking
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“Submit |
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RMA Number
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Color Blue means done

Color orange means opening ; expecting date shows up

<} ATop Technologies, Inc. BMA Status Tr cking - Microsoft Internet Explorer
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RMA No. ROT08012
Request Date 2007/8/31
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Country Taiwan Phone No. 03-5508137 Ext# Fax No. 03-5508131
Remarks
Model Name or PIN SN | Problem Description Warranty
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“My list" records individually “History” lists entire company RMA records
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Warranty Check

Atop Technologies, Inc. - Microzoft Internet Explorer
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i Atop Technologies, Inc. announced a revised "Return Merchandize Authorization” on line to enhance its
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Request, thank you foryour kind coaperations!!
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a ATop Technologies, Inc. Warranty Check - Microsofi Internet Explorer
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Atop Technologies, Inc.
2F, No. 146, Sec. 1, Tung-Hsing Rd. Jubei Hsinchu 30261, Taiwan, R.O.C.

Tel: +886 3 5508137  Fax: +B86 3 5508131 Enter the S/N

Warranty Chec« k

Serial Number [Search

Mote: Warranty on-line information is only available for the Serial number as listed on
the products; or please contact RMA for further information.
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Finding info.

a ATop Technologies, Inc. Warranty Check - Microsofl Internet Explorer
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Atop Techgologies, Inc.

b at O p 2F, No. 146, Sec. § Tung-Hsing Rd. Jubei Hsinchu 30261, Taiwan, R.O.C.
Technologies

Tel: +886 3 5508137 Fax: +8386 3 5508131

Warranty Check

Serial Number  |||42005414-0007 | [Search

How to find the Serial# & Model Name
Mote: Warranty on-line information is only available for the Serial number as listed on
the products. or please contact RMA for further information.

Warranty Information

Serial Mo. A2005A14-0007 Shipping Date 2005/10/31
Model Name GW21W-22(US) Expired Date 2008/10/30
Part Mumber AP1GW21\W-00001 WWarranty In
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