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Atop e-RMA System User Guide 

Clicking to guide you which section you would like to read !!

New RMA Request 

New RMA Request (by excel)

RMA Status Tracking

Warranty Check
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New RMA Request 
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Add row

Defective pictures 
(GIF or JPG) or  text 
file upload

Model name, 
P/N & S/N 
indicate

Click “Submit” to get a RMA number, as well as you could via 
“ RMA Status Tracking “ (Login ID: your e-mail; password: RMA#) 
to update the repair items before sending the RMA goods

is required

The e-mail would be the password when you tracking 
the RMA status online, please be sure to type it 
correctly

Delete blank 
row 

Once there is an incorrect  file you upload, 
click it to back to last page and re-upload it
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Please do record this RMA number which will be a password for tracking 
the RMA status online

There is a window showing up your RMA number after clicking the “Submit”

Back
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New RMA Request (by excel)
It’s suitable to who asks for a bulk request or could not hang on website for a while, please 
download the excel file to your local PC, fill out the spreadsheets and then upload it.
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“Click here” to download excel file which include two spreadsheets – Profile &  itemlist
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Please input the company info. on the spreadsheet -Profile

Do not change the spreadsheet  name
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Please input the defective info. on the spreadsheet –ItemList, and do not change the 
spreadsheet name; but could save the file name as you wish
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Upload the file
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Click “Submit” to next step
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Click “Submit” to get a RMA number, as well as you could via “ RMA Status Tracking “ (Login ID: your e-mail; 
password: RMA#) to update the repair items before sending the RMA goods

The excel file data will be matched to RMA Request Form page automatically
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There is a window showing up your RMA number after clicking the “Submit”

Please do record this RMA number which will be a password for tracking 
the RMA status online

To view/ print the “RMA Request Form”, and receive an e-mail with this RMA number again
Back
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RMA Status Tracking
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RMA Number

Your e-mail
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Color Blue means done

“My list” records individually

Color orange means opening ; expecting date shows up

“History” lists entire company RMA records

Back
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Warranty Check
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Enter the S/N
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Finding info.

Back
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